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Dear Valued Partners, 

From our global offices, warehouses and depots, Resolve teams are prepared and ready 
whenever you need maritime response and recovery services. Long before the Coronavirus 
outbreak, Resolve has been at the forefront overcoming our client’s challenges through 
detailed planning and technical expertise that save lives and property.  As the global COVID-19 
pandemic grows, we want you to know that Resolve is taking proactive measures to ensure our 
teams can continue to provide the trusted support you have come to rely upon. 

While we are taking every precaution possible to ensure the safety of our teams, our offices in 
the US, Europe, Africa, and Asia are fully operational and supplied to respond at a moment’s 
notice.  Resolve’s Health, Safety, Environmental, Quality (HSEQ) Group are in constant contact 
with our global offices, warehouses and depots reinforcing health, hygiene, and safety 
protocols.   

Resolve is informed, organized, and equipped to deliver our reliable services to your vessels 
anywhere in the world.  In every office, our teams are staying up-to-date and monitoring 
changes as they occur ensuring we can adjust and deliver as expected wherever you need us. 

Below are emergency numbers for our 24/7 manned operation centers: 

Emergency Response:  +1.954.764.8700 
APC – Alaska: +1.907.243.0069 
OPA 90 SMFF: +1.954.764.8700 

As situations develop and change rapidly, we want you to rest assured that Resolve Marine is 
operational and ready focusing on everyone’s safety!   

Joseph E. Farrell, Jr. 
CEO 
www.resolvemarine.com 
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